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If you experience streaming issues while using the Discovery+ app, such as error messages, a blank screen, random crash or freeze, or issues with . ## #If the sound is not playing in the headphones, check if something is wrong with the headphones themselves or the device to which they are connected. It could also be a problem with the sound card. If you're using Windows 10 Pro, make sure you upgrade to Windows 10 Pro as there are some improvements in
Windows 10 Pro that may affect audio issues. If the problem persists, you should test your headphones with another device and, if necessary, with other equipment. This may be a driver or device issue, or you may have connected the device to an incompatible motherboard.
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